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© |_Biifces 31f2e ort 8 ¢RI W4 fAf*scte Grade of Service (GoS):

Quality of Experience
(QoE)

GRAD Grade of Service (GoS):
E
1. Multiple Upstream redundancy
Quality of Service (QoS) 2. PoP with Multiple NTTN (underground) path redundancy
3. 24/7/365 NOC and Care Service
1. Up Time : 99.00%
2. Down Time : (Cumulative)
A Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quiality of Experience 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m
(QoE)
1. MTTR (Minimum Time To Restore):
MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours
1. Upstream redundancy
Quality of Service (QoS) 2. PoP with NTTN (underground) path redundancy
3. 24/7/365 NOC and Care Service
1. Up Time : 98.00%
2. Down Time : (Cumulative)
B Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 03 Day/m 02 Day/m 01 Day/m 12 Hours/m
(QoE)
1. MTTR (Minimum Time To Restore):
MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
5 Hours 4 Hours 3 Hours 2 Hours
1. Upstream redundancy
Ouality of Service (QOS) 2. PoP with NTTN(underground) path
3. 24/7/365 NOC and Care Service
1. Up Time : 97.00%
2. Down Time : (Cumulative)
C Down Time : Maximum per Month

Upazila ISP District ISP Division ISP

Nationwide ISP

04 Day/m 03 Day/m

02 Day/m

01 Day/m

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or

NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
6 Hours 5 Hours 4 Hours 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:




if the service is continuously Down:
A, B, e 5 Days: users will pay = 50%, of monthly bill for that month

o 10 Days: users will pay = 25%, of monthly bill for that month

e 15 Days: users will NOT Pay, the monthly bill for that month
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Proprietor, Friends Cyber Network, Tusar Complex, Satuliya, Kalihati Tangaili

38 HIRV 589w J&H
S AF: 98.92.0000,400,¢€.009.33.390y/S (&) offsu: ob T 3038 2
T Sereitd/Ereitd ((STFei FARPAIE =7):

S| GIRMIN @7 @1 A (SfSfFe 7ifie), G @7 724, L= GRemarsirt fymas FHEe;

3| TR ARG (FARETT G197 9F A TRIF), [T @ AZERIR Reotet, AT G et shmE;
o IfFre T, 2R @ SHiies [Ret, Areaomt G faEe sieE;

81 Jfeare Fwe, O, 17 ¢ Aoy [Kor, aoet G fFgas FhimE 93e

¢ Jfese (e, et @ AfSem Retet, Areaom Gl fRage Fhee)

Ob-01-3038
IR SRR




